Kiveton Park Medical Practice
	Title of meeting
	Minutes of Kiveton Park Medical Practice PPG

	Date
	18th August 2026

	Time
	18.30

	Venue
	Boardroom

	Present
	Hilary Berry, Becky Clowes, Judith Singleton, Dorothy Bradley, Debbie Hicken, Jane Downes, Paula Savage, Paula Dowker, Jacqui Dennis, Trisha Fretwell, Marianne Bailey, Dr. Ullah, Arthur Biggs

	Apologies
	Marsha Raynes

	Chairperson

	Dorothy Bradley



	1.
	Welcome and apologies:
Dorothy welcomed everyone to the meeting and gave apologies as above.

	

	2. 
	Minutes and approval: 
Previous minutes were reviewed and accepted as a true record by those who had attended

	

	3.
	Matters arising and raised:

· Vice Chair for the PPG: This was discussed at the last meeting (AGM). No nominations have been received.

· Self referral: Hilary raised that the Practice website does not give details of self referral for Physiotherapy and Podiatry. The only self referrals details are for Talking Therapies, Stop Smoking Services and Clinics (Addiction)

Recently, in trying to self refer for Podiatry, Hilary had great difficulty finding the right telephone number, web page and self referral form. The receptionist (for Podiatry) when reached was very unhelpful and Hilary ended up with a referral to RDASH! Eventually a referral was made.

It was noted that Swallownest Medical Practice have a self referral form for Podiatry on their website

It was requested that Becky ask for the website to be updated for self referral details (last updated in January 2025) and that a referral form be easily available on the website with paper copies also available at the Surgeries.

· The Practice flu days will be held on
Harthill Surgery – 1st October 2026
Kiveton Surgery – 1st, 2nd & 3rd October 2026

· It was requested that mental Health Services be a main agenda item for the next meeting.

· Complaint about treatment of an elderly patient posted on Local Facebook Forum.

There was a long discussion about the post including whether it was appropriate (posted with a nickname) and if the Practice should publicly respond.

Marianne gave background information to issues raised in the post, concerning emergency appointment availability, and the guidance given to Reception staff by NHS England.

The PPG felt that the post was extremely unfair to the member of staff and had caused great distress. All Reception staff do their best to help patients and should NOT receive criticism in a public forum such as Facebook.

· Failure to attend appointments: brief discussion. Felt that problems with failure to attend goes ‘in phases’. 

	
























Becky Clowes,

	4.
	Points from AGM – 16th June

At the meeting on 16th June, a separate Action Planning meeting was arranged for 14th July, with a room made available in the Surgery. Although several members offered to attend, the meeting was only attended by Dorothy and Hilary.

Maps of actions were circulated to the PPG group for discussion, but this was carried over to the next meeting. The maps are attached to the minutes.


Members were requested to consider the actions suggested and comment / add suggestions in advance of the next meeting so that comments can be collated. Comments should be send / dropped off
at the Surgery.

It was raised that the PPG could only be effective if members were able to be involved in taking it forward.

One action suggested was to involve senior pupils at Wales High School in designing a leaflet about the PPG. Dorothy has spoken to a contact at the School for action in the new school term.


Distribution of minutes:
Marcia was asked to circulate the Mintes of meetings to members 10 days in advance of the next meeting

	












Members of PPG















Marsha

	4.
	Presentation by DR. Ullah

Dr. Ullah gave a very interesting presentation entitled:
    Beyond the 10 minute consultation

The included discussion with those present on 
· What makes a good consultation
· How many issues can be raised in one consultation
· Relationships and transactions
· Barriers to a successful consultation
· Access vs.Continuity
· Pressure on GPs
· What gets in the way

The members were asked to give their top things which made for a good consultation

· Feeling listened to
· Continuity when it matters
· Trust
· Shared decision making
· Feeling know as a person
· Clear explanations

	










	10. 
	Next meeting:

Tuesday 20th October 2026: 6.30 pm

Agenda items: 
· Mental Health Services
· Action Plan for PPG

Attached:   PPG Action Plan
                  Learning sessions / Expectations of PPG
                  (separate sheets)


	



Patient participation group
The aims of the patient participation group
· To offer opinions in a constructive manner and to put forward ideas on behalf of other patients.
· To improve the provision of health care.
· To improve communication between surgery, patients and the wider community about matters concerning the surgery and health in general.
· To provide assistance in development of new services.
· To encourage a spirit of self help and support amongst patients to improve their health and social care.
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